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You’ve got a new return request. Please
respond by May 19, 2022

Hi Brad,

You received a return request from a buyer and have a few options for responding to it. We
know returns can be inconvenient and unexpected, so we want to explain what's going on
and what you can do.

What’s going on:

The item the buyer wants to return is covered by our eBay Money Back Guarantee, which
lets buyers request returns for items they say don’t match the listing description, even when
sellers don’t accept returns.

What you can do:

Accepting a return is typically the best way to proceed. You can also message the buyer to
see if you can work something out like a partial refund, but we need a response from you
by May 19, 2022 on how you’d like to proceed.

If you accept the return, here’s what’s next:
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1.  We'll send the buyer a return label on your behalf.
2. The buyer returns the item and you get to inspect it.

3. You refund the buyer within 2 business days of receiving the return.

If you have any questions, you can contact us or check out our FAQs. Thanks for your
understanding.

Respond to request

ASUS RT-AX58U AX3000 Dual
Band Gaming WIFI 6 Wireless
Router w/ Original Box

Order number:  20-08595-16531
Buyer ID: herringtonelectronics
Return ID: 5211977743

ebay 006

2 Download on the GETITON

App Store *® Google Play

Email Reference ID: [#3ff69b9c7df843048c585eb3eaeaalld]
Please see our Payment Terms of Use.

Update your email preferences or learn about account protection.

If you have a question, contact us.
eBay Commerce Inc., 2065 Hamilton Ave., San Jose, CA 95125, United States
©1995-2022 eBay Inc. or its affiliates


https://www.googleadservices.com/pagead/aclk?sa=L&ai=CbYPKGWOrYrvCGvTGo9kP3rCIgAbJmO6KatK55rKgC7K17cDhFxABIK_Lrhxgyd6_jNikoBCgAdmA_eACyAEJ4AIAqAMByAPLBKoEsgJP0AhEClCY9vZ89do32hogA6PejfkH8SvvVBfXOVXONoynRcslrqyCfjn935TbbdAf76t9MEppdkDV_RQqwzUcDQqVNiw1kq37UU4XIzcl_y0Svlt_VHzMLwzGC3f8waAVyXC62d_EE6mx7lxfM-qMAsA8SweHzpO3fyF5E6OiZ37zl3AXIcAQBMoCR2oHMPpNe_6T8SvWslrcryteFP9e2geij31PnvxNn04XzOxVwhLn-1m_xvN86XergulF0J2is2wjQdU8BdG2eGE3nNdlRHQRJAozEmqnng_13FJGy2jd0QcDe_QWLoPHf1SDXVveCm4rZRgVR_0gWfLu6QuafqiWLu3Z1Sci1CKZWu_uZzdIsgcNHK3sfjgpFuvE9PiZsYfKu9iXe7fL_POJRntwxH_ABNqp0MLrAuAEAcAFBfoFBgglEAEYAJAGAaAGLoAHj_-CnwGIBwGQBwKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgB0ggSCAAQAhgFMgEAOgefwICAgIAEgAoDkAsDmAsByAsBgAwBuAwB4BLUk4jVhJiYx8QB2BMO0BUBmBYB-BYBgBcB&ae=1&num=1&cid=CAMSeQClSFh3RogwRR4XGMjeENonybTNwImAsESREVwZbfaXZ-imP16wT9Eri0mVI_blX6pwL88_0OsAmI__qeRmR4jOlMm6SdOljwmlMjME9Qy7tw2TIiWshEKHQMKmTjBF7MQIsZ5nXg-zjBqJCD9I-3WyemZsk-WNz9w&sig=AOD64_1Wg7XoQEPTFaQrdoXz5TqAJdVHWQ&ctype=5&client=ca-pub-5335449554482979&nb=19&adurl=https://desert-drinks.com/products/mountain-dew-blue-shock-malaysia%3Fvariant%3D35604926759072%26currency%3DUSD%26utm_medium%3Dproduct_sync%26utm_source%3Dgoogle%26utm_content%3Dsag_organic%26utm_campaign%3Dsag_organic%26utm_campaign%3Dgs-2020-02-20%26utm_source%3Dgoogle%26utm_medium%3Dsmart_campaign%26gclid%3DCjwKCAjwqauVBhBGEiwAXOepkeo_YbPtzLsy7HL5mth39_qGeDf9dIxoDc390XYRt-l-PxwFUky6GRoCXv4QAvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CbYPKGWOrYrvCGvTGo9kP3rCIgAbJmO6KatK55rKgC7K17cDhFxABIK_Lrhxgyd6_jNikoBCgAdmA_eACyAEJ4AIAqAMByAPLBKoEsgJP0AhEClCY9vZ89do32hogA6PejfkH8SvvVBfXOVXONoynRcslrqyCfjn935TbbdAf76t9MEppdkDV_RQqwzUcDQqVNiw1kq37UU4XIzcl_y0Svlt_VHzMLwzGC3f8waAVyXC62d_EE6mx7lxfM-qMAsA8SweHzpO3fyF5E6OiZ37zl3AXIcAQBMoCR2oHMPpNe_6T8SvWslrcryteFP9e2geij31PnvxNn04XzOxVwhLn-1m_xvN86XergulF0J2is2wjQdU8BdG2eGE3nNdlRHQRJAozEmqnng_13FJGy2jd0QcDe_QWLoPHf1SDXVveCm4rZRgVR_0gWfLu6QuafqiWLu3Z1Sci1CKZWu_uZzdIsgcNHK3sfjgpFuvE9PiZsYfKu9iXe7fL_POJRntwxH_ABNqp0MLrAuAEAcAFBfoFBgglEAEYAJAGAaAGLoAHj_-CnwGIBwGQBwKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgB0ggSCAAQAhgFMgEAOgefwICAgIAEgAoDkAsDmAsByAsBgAwBuAwB4BLUk4jVhJiYx8QB2BMO0BUBmBYB-BYBgBcB&ae=1&num=1&cid=CAMSeQClSFh3RogwRR4XGMjeENonybTNwImAsESREVwZbfaXZ-imP16wT9Eri0mVI_blX6pwL88_0OsAmI__qeRmR4jOlMm6SdOljwmlMjME9Qy7tw2TIiWshEKHQMKmTjBF7MQIsZ5nXg-zjBqJCD9I-3WyemZsk-WNz9w&sig=AOD64_1Wg7XoQEPTFaQrdoXz5TqAJdVHWQ&ctype=5&client=ca-pub-5335449554482979&nb=9&adurl=https://desert-drinks.com/products/mountain-dew-blue-shock-malaysia%3Fvariant%3D35604926759072%26currency%3DUSD%26utm_medium%3Dproduct_sync%26utm_source%3Dgoogle%26utm_content%3Dsag_organic%26utm_campaign%3Dsag_organic%26utm_campaign%3Dgs-2020-02-20%26utm_source%3Dgoogle%26utm_medium%3Dsmart_campaign%26gclid%3DCjwKCAjwqauVBhBGEiwAXOepkeo_YbPtzLsy7HL5mth39_qGeDf9dIxoDc390XYRt-l-PxwFUky6GRoCXv4QAvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CI1hgGWOrYrvCGvTGo9kP3rCIgAbJmO6KatK55rKgC7K17cDhFxABIK_Lrhxgyd6_jNikoBCgAdmA_eACyAEJ4AIAqAMByAPLBKoEsgJP0AhEClCY9vZ89do32hogA6PejfkH8SvvVBfXOVXONoynRcslrqyCfjn935TbbdAf76t9MEppdkDV_RQqwzUcDQqVNiw1kq37UU4XIzcl_y0Svlt_VHzMLwzGC3f8waAVyXC62d_EE6mx7lxfM-qMAsA8SweHzpO3fyF5E6OiZ37zl3AXIcAQBMoCR2oHMPpNe_6T8SvWslrcryteFP9e2geij31PnvxNn04XzOxVwhLn-1m_xvN86XergulF0J2is2wjQdU8BdG2eGE3nNdlRHQRJAozEmqnng_13FJGy2jd0QcDe_QWLoPHf1SDXVveCm4rZRgVR_0gWfLu6QuafqiWLu3Z1Sci1CKZWu_uZzdIsgcNHK3sfjgpFuvE9PiZsYfKu9iXe7fL_POJRntwxH_ABNqp0MLrAuAEAcAFBfoFBgglEAEYAZAGAaAGLoAHj_-CnwGIBwGQBwKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgC0ggSCAAQAhgFMgEAOgefwICAgIAEgAoDkAsDmAsByAsBgAwBuAwB4BLd1sKtuar180HYEw7QFQGYFgH4FgGAFwE&ae=1&num=1&cid=CAMSeQClSFh3bkurSIjBarZVa4Z8APDDGa5TJu3N65rbzUCiDq2TZSS7uW_s6mtVeshX5JL5K4gVzCpyZQIhdKPBTGy9jB4v7zn7TedXica5EicmonbfO39VEPo31u8nxms86jEKTekw8jRFCsl5aRWweRFon7AvIkE_81k&sig=AOD64_2UeFVpph6k2-Dxyv2s8_T6qM87gQ&ctype=5&client=ca-pub-5335449554482979&nb=9&adurl=https://desert-drinks.com/products/mountain-dew-pitch-black-malaysia%3Fvariant%3D35604923089056%26currency%3DUSD%26utm_medium%3Dproduct_sync%26utm_source%3Dgoogle%26utm_content%3Dsag_organic%26utm_campaign%3Dsag_organic%26utm_campaign%3Dgs-2020-02-20%26utm_source%3Dgoogle%26utm_medium%3Dsmart_campaign%26gclid%3DCjwKCAjwqauVBhBGEiwAXOepkbvyiH1wKB7VJJQHDnC8GSqO8LauIuy6yLoYZcOyLuTqZN4g2GTCLxoCarQQAvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CFTbSGWOrYrvCGvTGo9kP3rCIgAbJmO6KatK55rKgC7K17cDhFxABIK_Lrhxgyd6_jNikoBCgAdmA_eACyAEJ4AIAqAMByAPLBKoEsgJP0AhEClCY9vZ89do32hogA6PejfkH8SvvVBfXOVXONoynRcslrqyCfjn935TbbdAf76t9MEppdkDV_RQqwzUcDQqVNiw1kq37UU4XIzcl_y0Svlt_VHzMLwzGC3f8waAVyXC62d_EE6mx7lxfM-qMAsA8SweHzpO3fyF5E6OiZ37zl3AXIcAQBMoCR2oHMPpNe_6T8SvWslrcryteFP9e2geij31PnvxNn04XzOxVwhLn-1m_xvN86XergulF0J2is2wjQdU8BdG2eGE3nNdlRHQRJAozEmqnng_13FJGy2jd0QcDe_QWLoPHf1SDXVveCm4rZRgVR_0gWfLu6QuafqiWLu3Z1Sci1CKZWu_uZzdIsgcNHK3sfjgpFuvE9PiZsYfKu9iXe7fL_POJRntwxH_ABNqp0MLrAuAEAcAFBfoFBgglEAEYApAGAaAGLoAHj_-CnwGIBwGQBwKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgD0ggSCAAQAhgFMgEAOgefwICAgIAEgAoDkAsDmAsByAsBgAwBuAwB4BKR6LKamqCi7ecB2BMO0BUBmBYB-BYBgBcB&ae=1&num=1&cid=CAMSeQClSFh3RwqZN98IKHtE9xW8T5RT9nG9lcYBD21iFf9Ro4vc_t5ypnJZsdjz68LPatv-OY3SjHBqRP-TmAOeYx25vX4UKHhi3tQLUeC2X7hc8HMT5Y9Q39LRYlm0VgNW9ftri5xgsHseYlWDTDYpkhQdiKcrz7xW3Rs&sig=AOD64_30U8G3FJ-ev9YigL8VqcuXEMZClg&ctype=5&client=ca-pub-5335449554482979&nb=9&adurl=https://desert-drinks.com/products/mountain-dew-passionfruit-frenzy-new-zealand%3Fvariant%3D41460586905771%26currency%3DUSD%26utm_medium%3Dproduct_sync%26utm_source%3Dgoogle%26utm_content%3Dsag_organic%26utm_campaign%3Dsag_organic%26utm_campaign%3Dgs-2020-02-20%26utm_source%3Dgoogle%26utm_medium%3Dsmart_campaign%26gclid%3DCjwKCAjwqauVBhBGEiwAXOepkeOWvjukUuj59Nr8atRiLKEctq6Pu_V2Vb5r_bJGgjQFCSodnxPuiRoC6GQQAvD_BwE
https://www.ebay.com/rtn/Return/ReturnsDetail?returnId=5211977743
https://www.ebayadservices.com/marketingtracking/v1/redirect?mpre=https%3A%2F%2Fwww.facebook.com%2Febay&mkevt=1&mkpid=0&emsid=e12207.m5219.l9641&mkcid=26&ch=osgood&euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&exe=euid&ext=39554&osub=-1%7E1&crd=20220516203055&segname=12207&sojTags=ch%3Dch%2Cbu%3Dbu%2Cnull%2Cexe%3Dexe%2Cext%3Dext%2Cosub%3Dosub%2Ccrd%3Dcrd%2Csegname%3Dsegname%2Cchnl%3Dmkcid
https://www.ebayadservices.com/marketingtracking/v1/redirect?mpre=https%3A%2F%2Ftwitter.com%2Febay&mkevt=1&mkpid=0&emsid=e12207.m5219.l9642&mkcid=26&ch=osgood&euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&exe=euid&ext=39554&osub=-1%7E1&crd=20220516203055&segname=12207&sojTags=ch%3Dch%2Cbu%3Dbu%2Cnull%2Cexe%3Dexe%2Cext%3Dext%2Cosub%3Dosub%2Ccrd%3Dcrd%2Csegname%3Dsegname%2Cchnl%3Dmkcid
https://www.ebayadservices.com/marketingtracking/v1/redirect?mpre=https%3A%2F%2Fwww.instagram.com%2Febay%2F&mkevt=1&mkpid=0&emsid=e12207.m5219.l9644&mkcid=26&ch=osgood&euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&exe=euid&ext=39554&osub=-1%7E1&crd=20220516203055&segname=12207&sojTags=ch%3Dch%2Cbu%3Dbu%2Cnull%2Cexe%3Dexe%2Cext%3Dext%2Cosub%3Dosub%2Ccrd%3Dcrd%2Csegname%3Dsegname%2Cchnl%3Dmkcid
https://www.ebay.com/
https://www.ebay.com/ulk/start/shop?ul_alt=store
https://www.ebay.com/ulk/start/shop?ul_alt=store
https://www.ebay.com/help/call_us?type=ContactUs&initFrom=ARTICLE&topicId=4000
https://www.ebay.com/help/selling/managing-returns-refunds/return-shipping-for-sellers?id=4703
https://www.ebay.com/vod/FetchOrderDetails?orderId=20-08595-16531
https://www.ebay.com/vod/FetchOrderDetails?orderId=20-08595-16531
https://rover.ebay.com/rover/0/e12207.mnull.l44769/7?euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&segname=12207&crd=20220516203055&osub=-1~1&ch=osgood&loc=https%3A%2F%2Fpages.ebay.com%2Fpayment%2F2.0%2Fterms.html&exe=euid&ext=39554&sojTags=null,bu=bu,ch=ch,segname=segname,crd=crd,url=loc,osub=osub&mksrc=26
https://www.ebay.com/help/account/changing-account-settings/notifications?id=4203
https://www.ebay.com/help/account/protecting-account/protecting-account?id=4192&mkevt=1&mkpid=0&emsid=e12207.l3167&mkcid=26&ch=osgood&euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&exe=euid&ext=39554&osub=-1%7E1&crd=20220516203055&segname=12207&sojTags=ch%3Dch%2Cbu%3Dbu%2Cnull%2Cexe%3Dexe%2Cext%3Dext%2Cosub%3Dosub%2Ccrd%3Dcrd%2Csegname%3Dsegname%2Cchnl%3Dmkcid
https://www.ebay.com/help/call_us?type=ContactUs&initFrom=ARTICLE&topicId=4000&mkevt=1&mkpid=0&emsid=e12207.l6369&mkcid=26&ch=osgood&euid=3ff69b9c7df843048c585eb3eaeaa11d&bu=43192811285&exe=euid&ext=39554&osub=-1%7E1&crd=20220516203055&segname=12207&sojTags=ch%3Dch%2Cbu%3Dbu%2Cnull%2Cexe%3Dexe%2Cext%3Dext%2Cosub%3Dosub%2Ccrd%3Dcrd%2Csegname%3Dsegname%2Cchnl%3Dmkcid

